
General Characteristics

C
COMPLIANCE

DESCRIPTORS:

Accurate
Analytical
Conscientious
Courteous
Diplomatic
Fact-finder
High Standards
Mature
Patient
Precise
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VALUE TO THE TEAM:

� Maintains high standards
� Conscientious and steady
� Defines, clarifies, gets 

information and tests
� Objective - “the anchor of    

reality”
� Comprehensive problem

solver

TENDENCY UNDER
STRESS:

� Pessimistic
� Picky
� Fussy 
� Overly critical

IDEAL ENVIRONMENT:

� Where critical thinking is 
needed

� Technical work or 
specialized area

� Close relationship with 
small group

� Familiar work environment
� Private office or work area

POSSIBLE LIMITATIONS:

� Be defensive when criticized
� Get bogged down in details
� Be overly intense for the 

situation
� Appear somewhat aloof and 

cool

EMOTION OF THE
HIGH C: Fear

D Y N A M I C  C O M M U N I C A T I O N

D Y N A M I C  C O M M U N I C A T I O N
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Words That Don’t Work

Clever
Educated Guess

Experimental

Feelings
Perception

Your Opinion

Frequent Interruptions
Follow Directions

In My Opinion

Substantial Change
Innovative
Play to Win Complex

Abstract
Override the People

Theoretical
The Same for Everyone

Sophisticated
Requires Study

New
Revolutionary
Cutting Edge

Standardized
Structured

Uniform

A

B
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SUCCESS INSIGHTS® WHEEL

A = Person A
B = Person B
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D Y N A M I C  C O M M U N I C A T I O N

D Y N A M I C  C O M M U N I C A T I O N

SUCCESS INSIGHTS® WHEEL

Body Language: 
Keep your distance
Strong handshake
Direct eye contact
Controlled gestures
Lean forward

Tone of Voice: 
Strong
Clear, loud
Confident
Direct

Pace (Speech & Action)
Fast-Abrupt

Words and Content
“Win”, “Lead the field”,
“Results”,
“Now”, “New”, “Challenge”

Body Language: 
Keep your distance
Firm posture
Direct eye contact
No gestures

Tone of Voice: 
Controlled
Direct
Thoughtful
Little modulation

Pace (Speech & Action)
Slow-Methodical

Words and Content
“Here are the facts”, 
“No risk”, “Proven”,
“Analysis”, “Guarantees”

Body Language: 
Get close
Use touch
Relaxed, humor
Friendly eye contact
Expressive gestures

Tone of Voice: 
Enthusiastic
High and low modulation
Friendly
Energized

Pace (Speech & Action)
Fast-Skip around

Words and Content
“Fun”, “I feel”, “Sociable”,
“Will make you look good”,
“Exciting”

Body Language: 
Relaxed
Methodical
Lean back
Friendly eye contact
Small gestures

Tone of Voice: 
Warm 
Soft
Steady
Low volume

Pace (Speech & Action)
Slow-Logical

Words and Content
“Step-by-step”, “Help me out”,
“Guarantee”, “Promise”,
“Think about it”

Adapting Your Style
for Dynamic Communication
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